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	 WASHINGTON, D.C., March 30, 2022 – The 23rd 
annual Great American Water Taste Test (GAWTT) was held 
in Washington, D.C. on March 30, 2022. Throughout the year, 
utilities from across the country vie for a spot to represent their 
state during the National Rural Water Association’s Rural Water 
Rally each year in Washington, D.C. GAWTT is the nation’s most 
prestigious competition for the best tasting water in the United 
States.
	 Each state holds their own competition at their annual 
conference and the winner of the statewide contest moves on to 
compete in the GAWTT. This year, NRWA received 37 entries 
from across the country. During the Rural Water Rally, the 
preliminary judging narrowed the field of contestants to the top 
five. 
	 The top five finalists were evaluated by industry 
leaders: Charles Stephens, Assistant Administrator, Water and 
Environmental Programs, USDA Rural Development; Mikayla 
Bodey, Professional Staff Member, Senate Committee on 
Agriculture, Nutrition, and Forestry; and Anna Lanier Fischer, 
Professional Staff Member, Senate Appropriations Subcommittee 
on Department of Labor, Health and Human Services, and 
Education, and Related Agencies. 
	 NRWA is pleased to announce the 23rd Great American 
Water Taste Test Gold Medal Champion is Lake Egypt Water 
District from the great state of Illinois. 
	 Second place and the Silver Medal went to the Town of Ten 
Sleep from Wyoming, and third place and the Bronze Medal went 
to Village of Bloomington Water Department from Wisconsin. 
Rio Embudo MDWCA from New Mexico and the Wapello Rural 
Water Association from Iowa were top five finalists. NRWA offers 
their congratulations to all the winners on their success this year. 

	 During the GAWTT this year, with the help of Mississippi 
Rural Water Association CEO Kirby Mayfield, NRWA presented 
Daniel Ulmer with the ‘Distinguished Public Service Award’ 
for our appreciation for his vision, legislative leadership and 
dedication to the quality of life in Rural America. Ulmer serves as 
the Deputy Chief of Staff for Senator Cindy Hyde-Smith (R-MS), 
who both show extreme dedication for our industry.  
	 NRWA would like the thank long-time sponsor of the 
Great American Water Taste Test, CST Industries. CST, the 
manufacturer of the iconic AQUASTORE glass-fused-to-steel 
storage tanks, will supply commemorative glass etched bottles 
to each system that participated in the event, which will list the 
names of their utility on the bottle. 
	 To view the full Great American Water Taste Test please 
visit NRWA’s Facebook page.

2022 Great American Water Taste Test 
Returns to Washington, D.C.

by Cheyenne Jones
NRWA Public Relations &   

Marketing Specialist

Gold Medal Champion - Lake Egypt Water District - Illinois.

Silver Medal - Town of Ten Sleep - Wyoming

Bronze Medal - Village of Bloomington Water Department - 
Wisconsin. 
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	 As many of you may know, I’ve always been a huge 

advocate of what Illinois Rural Water Association is, and more 

importantly, does for rural community water and wastewater 

systems throughout the state.  I’ve seen so much growth and 

advancement in this organization through the years, and also in 

all the state rural water association affiliates, that make up the 

National Rural Water Association. 

	 As I write this article, our Executive Director Frank 

Dunmire and I, and several IRWA board members are in 

Washington, D.C.   We are attending the NRWA’s Rural Water 

Rally… which is normally an annual event, but due to the 

pandemic, has been ‘altered’ for the last two years.  During that 

time, the event was held virtually.  

	 The Rally is the coming together of all the state affiliate 

associations for a conference in the Hyatt Regency on Capital 

Hill.  The purpose is for state delegations is to meet with 

members of Congress from their own states, and discuss not only 

the importance and need of the federally funded priorities which 

fund many of our state staff programs, but also the necessity of 

maintaining or increasing funding levels for such agencies as 

Rural Development and EPA’s loan and/or grant programs for 

rural water and wastewater utilities across the nation.  And, to 

add to that, the importance of funding from the U.S. Department 

of Labor, to NRWA’s Apprenticeship Program; as work 

force development is a top priority of Congress and the state 

associations.

	 It’s been great to get back and physically see and visit the 

other state association staff and board members, as well as the 

National Rural Water Association staff.  The networking of those 

personnel continues to help advance the progress of our own state 

association.  And, we’ve been able to have good meetings with 

many of our representatives and senators, through their office 

staff, or sometimes lucky enough to meet in them in person.  We 

did have a few that we had to conduct the meetings through 

virtual means, such 

as Zoom.  But, even 

those, went very well, 

and were appreciated 

by the congressional 

office.

	 I think it’s 

very important…

even critical… that 

our member rural 

water and wastewater 

municipalities, districts, commissions, etc., understand that IRWA 

is much ‘bigger’ and more relevant in this industry, than many 

understand, and even sometimes can perceive.   As part of the 

National Rural Water Association, with state affiliate rural water 

associations throughout the nation… we have a very strong voice 

and impact on a lot of federal legislation that comes down from 

Washington D.C.

	 Yes, it’s great that we have such good and dedicated 

field and office staff, that work diligently to provide great field 

assistance and office management, respectively; but without 

the ‘influence’ of being part of a national organization, such 

as the NRWA…our ability to provide those services would be 

diminished greatly, to say the least.  

	 National Rural Water Association, through all the state 

rural water associations, such as IRWA…is the largest utility 

membership organization in the United States.  So, you can see 

the importance of retaining and even constantly increasing our 

membership to be able to keep a strong voice not only here in 

Illinois, but in Washington D.C., as well.

	 We appreciate and value our members, because they are the 

‘voice and power’ in reinforcing what we do…

Reinforcing What We Do by Don Craig,
IRWA Deputy Executive Director
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What is the goal of the Federal Revised Lead and Copper Rule 

(RLCR)?  

	 The U.S. EPA states: “The goal of the RLCR is to better 

protect children at schools and childcare facilities; get the lead 

out of our nation’s water; and empower communities through 

information.”  

	 So, how do these goals differ from our past federal 

regulations?  If we go back to 1991, or thereabouts, we learned 

that the Lead and Copper Rule was a treatment technique rule.  

The intent was to collect samples from volunteer’s homes 

that would reflect on the corrosive nature of the community’s 

water supply and give an indication if the properties of the 

water needed to be altered to reduce the amount of particulate 

and soluble lead and copper being stripped from consumer’s 

plumbing systems (more specifically, the portion of the customer 

plumbing system directly connected to the water main).  The 

action levels established for lead and copper concentrations in the 

collected samples had absolutely no basis in health protection.  

Unfortunately, over time, many folks forgot what this regulation 

was intended to do and started using the action level indices for 

unintended purposes.

	 After a couple of iterations of relatively minor changes 

to the 1991 LCR, we now have some major changes that have 

the goals described above.  In summary, to accomplish these 

objectives, the RLCR takes the following actions: changes the 

requirements for the inventory and reporting of service line data; 

adds a “trigger” level of 10 ug/L to the “action” level of 15 ug/L 

that, if exceeded, requires additional actions by water systems; 

changes sampling procedures to more accurately determine the 

presence of lead in consumers’ water supplies; includes additional 

corrosion control treatment requirements; adds “Find and Fix” 

requirements where concentrations of contaminants are found; 

includes provisions for small system flexibility; and requires 

sampling and reporting 

from schools and 

childcare facilities.

So, how do these 

Federal regulations 

dovetail with the goal 

of the new Illinois Law 

that became effective 

January 1, 2022?  

	 The Illinois Lead Service Line Replacement and 

Notification Act states the following in its preamble; “The 

purpose of this Act is to: (1) require the owners and operators of 

community water supplies to develop, implement, and maintain 

a comprehensive water service line material inventory and a 

comprehensive lead service line replacement plan, provide 

notice to occupants of potentially affected buildings before 

any construction or repair work on water mains or lead service 

lines, and request access to potentially affected buildings before 

replacing lead service lines; and (2) prohibit partial lead service 

line replacements, except as authorized within this Section.”

	 This law added/changed provisions to the Lead Law that 

took effect in 2017.  As you recall this law instituted service line 

(publicly and privately owned) material inventory reporting, 

water system disturbance notification and monitoring vulnerable 

schools and childcare facilities.  The new Illinois Act relieves 

the April 15, 2022, service line material inventory reporting 

requirements; but, requires more sophisticated electronic 

reporting by April 15, 2023.  This new and improved inventory 

will require water supplies to better identify service line material 

types from the water main to the shutoff valve inside the 

customer’s building (or eighteen inches, whichever is shorter) 

Will there be no end to the madness?

continued on page 7

by Dave McMillan,
IRWA Training Specialist
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easy to raise rates, 
it is the Board’s 
responsibility to 
ensure that the 
revenue stays ahead 
of the expenses. 
This is where 
the board must 
work closely with 
the clerk and the 
operator to know 
the needs of the 
utility and what the cost of those needs will be. That leads me 
to the third responsibility. Third is to communicate effectively 
with the other members of the board, all staff, and the public. 
The board must work closely with the clerk to understand 
the needs of the utility financially and with the operator to 
understand the operating needs. Again, these are clearly 
defined goals and policies that will prevent misunderstandings.
	 The hardest part for most boards is public relations and 
dealing with the public. This is when all three parts of the 
utility need to have the same message and be united. Prior 
to any public meeting, the utility must have a clear message 
that describes the problem, includes the actions to be taken 
and be prepared for public comment. Not all actions that 
the board takes will be warmly received by the public but if 
those actions are for the community well- being they must 
be taken regardless of public opinion. This is especially true 
when it comes to raising rates for water and sewer services. 
The board must realize that the utility must be operated as a 
business and as such it cannot operate while losing money on 
a yearly basis. While it is never easy to look the citizens in the 
eye and tell them that the rates are going up, it is even more 
difficult to explain that the utility is broke and can’t make the 
necessary repairs due to lack of funds. In these challenging 
times, teamwork is more important than ever from the Board 
Chairman or Mayor down to every Council member, Clerk 
and operator involved. 

	 In today’s economically challenging world, it is more 
important than ever for the survival of small towns that everyone 
is on the same path and working together. Operators, Clerks and 
Board members all must understand what their role is and be 
willing to compromise from time to time for a common goal. 
Far too many times in my current role as a state circuit rider, I 
encounter Boards that refuse to raise rates when needed because 
of public backlash and apathy, clerks who struggle with a lack of 
training on the billing system they use and overly complex rate 
structures and operators so frustrated that they are ready to walk 
away from the job and industry that they love. Most of the time 
these problems can be overcome with some cooperation between 
all parties involved. So, let us focus on the role of the board for 
the purpose of this article.
	 The board must understand its role consists of 3 main 
responsibilities. First is to manage the utility in a responsible 
way. This includes hiring the right staff, retaining that staff, and 
training that staff to properly perform their duties. The board 
must have clearly defined policies and goals that allows the 
utility to operate efficiently and legally. The board must also 
educate themselves with the knowledge of what is needed to 
fulfill their job requirements properly. That is a lot to ask of 
someone that usually has another full-time job in addition to the 
board, but it is vital to the success of the community. Second 
is that the board controls financing. The board establishes a 
budget, monitors spending, and ensures that there is enough 
money to meet both present and future needs. With today’s 
rising costs, this is especially tricky work. While it is never 

Working Together:  Operators, 
Clerks & Boards

by Clark Cameron,
IRWA State Circuit Rider
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Will there be no end to the madness? continued from page 5
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and report: the total number of water services; the material type 

of each service line; the number of suspected lead service lines; 

and the number of suspected/known lead service lines that were 

replaced since the last material inventory was submitted.  While 

the new law (again) does not require unearthing service lines to 

identify their material type, it does stipulate that water supply 

officials must evaluate the best available information to determine 

where lead service lines exist and are suspected to exist.  

So, where does this leave us?

	 The bottom line is, like it or not, the drinking water 

industry must take responsibility for the properties of the water it 

supplies to its customers.  Since the Centers for Disease Control 

and Prevention has stated that there is no safe level of lead in 

drinking water (and the U.S. EPA has not developed a maximum 

contaminant level for lead), we need to be extra diligent about 

any detection of lead in customer collected samples.  If you 

have a detection that exceeds the new trigger level, investigate 

the situation, see what can be done to reduce the risk to the 

consumer(s) in question and document your findings/actions.  

	 Further, because both the federal regulation and new state 

law have added to the detail needed in inventorying service line 

materials, we need to get going on developing data management 

strategies that account for every customer on our distribution 

systems.  Along with this data collection effort, we need to 

develop plans to “get the lead out.”  This effort to mitigate the 

plumbing connected to water system mains will require educating 

the public.  

	 Our education efforts need to elaborate on the things that 

water suppliers are doing to protect their customers and open 

the discussion on customer responsibilities (including, but not 

limited to, proper maintenance and use of appropriate plumbing 

materials).  Most water supply customers need to gain a better 

understanding that they must take responsibility for their property 

to minimize the health risks to their families and future property 

owners. Ultimately, we all need to understand that reducing the 

health risks posed by lead is going to cost us.  The jury remains 

out on how our society will meet this expense; however, it is 

likely that we may see tax increases, higher water rates, and 

plumbing replacement costs.  Begin telling your customers now!

	 For additional information on the implementation of the 

Revised Lead and Copper Rule and the Illinois Lead Service 

Line Replacement and Notification Act please go to the IRWA 

homepage at: https://www.ilrwa.org .
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In My Travels continued from page 7

smart metering services
Advanced Metering Infrastructure (AMI) 

smart meters | managed services  
performance guarantees

water quality in 
distribution systems

in-tank water mixers
trihalomethane removal systems 

disinfectant residual control systems
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steel & concrete tanks | treatment plants  
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WATER SYSTEM CONSULTANT
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Phil Knight (Southern IL) 
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	 The two things that we need the most to sustain life are 

clean air and water. Unfortunately these are two of the precious 

commodities that we most take for granted. Fortunately in this 

great country we have governance and compliance agencies and 

structures in place to protect and preserve these commodities. 

Among these, IEPA, USEPA, USDA, IDNR, are those that are 

most familiar to us every day. 

	 For the past 16 months I have enjoyed my new position as 

Assistant Public Works Director at a small community on the 

fringes of where Urban meets Rural in northeast Illinois. We 

operate two deep wells (1500’-1700’) and four shallow wells 

(250’-350’). We draw an average of 1.3 million gallons each day 

from this combination of wells.

	 Having worked with surface water for the first 20 years of 

my career I was a bit unaware of the somewhat precarious state of 

the aquifers nationwide. Yes, sure, we hear the news clips about 

areas of the country suffering from drought and water shortages. 

We hear about the declining level in the very large reservoirs, and 

the need for new and deeper wells as aquifers decline. Generally 

speaking if these things don’t affect us directly, we tend to ignore 

them. 

	 After having started this position in January of 2021, I 

have been immersed in a project that will see the conversion of 

this Village’s water supply from well water (ground water), to 

surface water (Lake Michigan), by 2030. While analyzing all of 

the studies and research that lead up to the decision to convert to 

surface water, the information carried me down a bit of a “rabbit 

hole”. 

How can such and expensive transition be justified? The answer 

is simply that the aquifers in western Will County, Kendal 

County, and southern Kane counties will no longer support the 

long-term water needs of the communities and private industries 

in the future. In Will County, groundwater levels in the aquifers 

have dropped, with wells in this area at risk of running dry by 

2029. This means that alternative sources of water will need to be 

on line by 2030 in these areas. 

 	 As you are all well aware, part of the process of attaining 

these alternative sources is the financing of these projects. One 

of the requirements 

for determining 

loan priorities in the 

Public Water Supply 

Loan Program is the 

incorporation of solid 

conservation measures. 

Conservation measures 

and policies are 

also required for the 

procurement of a lake 

water allocation. These 

measures need to be effective and systems must show a non-

revenue water of less than 10%, or a solid plan to reach that goal 

in a reasonable period of time.

	 While conservation methods and polices vary from State to 

State, there are those that have done an excellent job pertaining 

to water resource stewardship. “The sustainable management of 

our fresh water resources is a crucial component of supporting 

future population and economic growth”. (Alliance for Water 

Efficiency). In the study conducted by the Alliance for Water 

Efficiency, Collectively the 50 states earned a total of 492.5 

points which averages out to a “C” grade. Two of the 50 states 

earned a grade of “A”, then there were 11 “B’s,” 18 “C’s,” 

and 19 “D’s.” The two states that achieved an “A” were Texas 

and California, while Illinois graded at a “C”. “These results 

demonstrate that state level water efficiency and conservation 

laws and policies throughout the United States vary greatly. 

Many states have virtually no relevant policies and regulations, 

while other have a compendium of well-planned and strongly 

implemented practices”. (Alliance for Water Efficiency).

	 Good conservation practices and policies not only reduce 

waste of a precious, necessary, life sustaining commodity, but 

these practices also make economic sense. Think about it this 

way, if you are carrying a gallon bucket of water to your garden 

twice a day, in a pail with a leak, you will need to fill the pail 

How Many Buckets? by Jacque Plese,
IRWA Board Member

continued on page 20
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WHERE IN ILLINOIS IS THIS LOCATED? 

 

Be the first person to identify the            
location of  this picture and you will        

receive an IRWA hat! 

 

 

Visit IRWA’s Facebook page and if  you are the first person to post the 
correct answer on our wall, we will send you an IRWA hat.  You can find 

the link to our Facebook page on our website at www.ilrwa.org.   
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CUSTOM ENGINEERED 
SOLUTIONS FOR  
YOUR PROJECT

Housed systems prefabricated 
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Learn how LOCiS Cloud-Based Utility Billing 
can help your organization. 
Visit www.locis.com or call 866.LOCiS99
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The ABC’s of ilrwa.org 
Advertising in Water Ways information (Ad agreement and links) - Publications > Advertising Information 

Becoming a Certified Water or Wastewater Operator—Training > Water > under table 

Boil Order Notice—Resources > Downloads 

Certification Overview from IRWA—Training > Certification 

Certified Water Operator Contract—Resources > Downloads 

CEU Forms from past conferences—Training > Conferences 

CEU’s from CD training—Training > CD’s 

Cross Connection (manual, survey & ordinance) - Resources > Cross Connection 

Current hot topics and upcoming events - Home  

E-CCR—Services > e-CCR Hosting 

Energy Efficiency Assessment—Services > Energy Efficiency 

For Sale/Wanted—Services > For Sale 

Forming a new water district—Resources > Downloads 

GPS/GIS—Services > GPS/GIS Mapping 

Industry Organizations—Resources > Links 

Lead Testing—Resources > Lead Information  

Leak checklist and how much am I losing flyers—Resources > Downloads 

Legislative Information – (Who is my rep?, Bills that IRWA is following)—Resources > Legislative  

Mutual Aid—Resources > Downloads 

NFP Tax Forms — Resources > Downloads 

NRWA Fleet  - Membership > Benefits—click on the NRWA logo 

Operator Groups—Resources > Links 

PFAS—Home 

Rate Study— Services > Rate Study 

Red Flag Act—Resources > Downloads 

Speaker Request Form for Conference —Training > Conferences 

Tracer Wire Specs—Resources > Downloads 

VA/ERP/Contingency Plans—Resources > VA/ERP 

Video Inspection Services—Services > Video Inspection 

Wastewater CEU information—Training > Wastewater > under table 

Water Loss Handouts—Resources > Downloads 

Water University—Training > Water U 
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Who Are We?

Coe Equipment has been in 
business for over 30 years, 
serving customers in Illinois 

and Missouri. We continue to 
supply parts and service for 

ALL makes of sewer and 
vacuum excavation equipment.

We are family owned and 
operated in Central Illinois. Our 

sales and service team has 
combined experience of over 

100 years.

Our customers are our number 
one priority. We look forward 
to earning and continuing to 
be worthy of your business.

www.coe-equipment.com

parts@coe-equipment.com
217-498-7200

sales@coe-equipment.com

5953 Cherry Street • Rochester, Illinois 62563

We proudly distribute these quality manufacturers: ANY and ALL parts and accessories for your
industrial or municipal sewer equipment, including...

• Debris & Jetting Hoses
• Pipe & Pipe Clamps
• Hose Guides
• Hose Fittings & Menders
• Nozzles
• Filters & Gaskets
• Reel Repair Parts
• Gauges
• Tools

Plus, the best digging accessories available!

Ask about our equipment rentals!

DOWNSTATE ILLINOIS
& EASTERN MISSOURI’S 

SALES AND SERVICE CENTER

Only Authorized
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FREE
SHIPPING
FOR ONLINE ORDERS*

A TRUSTED INDUSTRY PARTNER SINCE 1837 
Pollardwater has kept the nation’s water and wastewater operations 
flowing smoothly since 1837. Our expertise is rooted in over 180 
years of experience in providing high-quality service and products 
to businesses just like yours.

*Free standard ground shipping for online orders in the contiguous U.S. Some exclusions may apply. Previous orders will not be adjusted. 
Standard rules and charges apply for express shipping, expedited shipping and return shipping. Pollardwater reserves the right to 
withdraw or modify this offer at any time. Call 1-800-437-1146 for more information. ©2022 Ferguson Enterprises, LLC 0322 3959938

SHOP. SHIP. SAVE.

ORDER NOW AT 
POLLARDWATER.COM
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You can count on us for all 
your fluid handling solutions!

515-265-2222 / 800-383-PUMP    www.electricpump.com

 

 

 

What Information Will I Need 
to Supply For a Rate Study? 

 Financial statements for the 
most current fiscal year 
(audit report preferred) 

 Amount of water produced 
and/or purchased during the 
most current fiscal year 

 Amount of water sold during 
the most current fiscal year 

 Current rate structure 

 Number of customers in each 
rate class 

  Amount of debt (if any) 

What Information Will the  Rate 
Study Provide? 

 Breakdown of expenses 

 The cost to produce the water (if 
applicable) 

 Amount of nonrevenue water 

 Amount of lost revenue from water 
loss 

 Annual gain or shortfall in revenue 

 Different rate scenarios 

Why Have a Rate Study Conducted? 

With the amount of grant dollars available for 

water and wastewater projects continuing to 

dwindle, coupled with the aging water and/or 

wastewater infrastructure, it is increasingly more 

important that decision makers for systems 

throughout the state become more educated 

about system finances.  This FREE rate study takes 

an in-depth look into the expenses and revenue 

that a system has.  Once all of the data has been 

gathered and entered into a spreadsheet a de-

tailed report is generated to explain the findings 

and recommendations.  This easy to read report 

and any rate changes recommended will assist 

Boards and Councils in mapping out the financial 

future of their respective systems.   

If your system is interested in having a rate study 

conducted, please contact Clark Cameron at   

(217) 287-2115(Office) or (217) 820-3814 (Cell). 

FREE RATE STUDY 
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PLEASE JOIN US FOR ANOTHER FUN FILLED DAY WITH PEERS! 
Look for more information in June on our website at www.ilrwa.org and in the mail. 

+1 816-483-3400  
tnemec.com

Northern Illinois

Erik Otten
Taylor Coating Sales, Inc.
(708) 387-0305
eotten@tnemec.com

Western Illinois

Keith Kennett
Taylor Coating Sales, Inc.
(309) 945-2094
kkennett@tnemec.com

Southern Illinois

Mike Cerutti
Coating Solutions, LLC
(314) 703-8042
mcerutti@tnemec.com

Designed specifically to overcoat minimally prepared sound rusted steel and aged coating 

systems on water tank exteriors, Series 118 Uni-Bond Mastic provides exceptional protection 

in the toughest environments. This high-build, water-based acrylic coating offers a cost-

effective alternative to extensive blasting by forming  a tough, flexible and impact resistant 

film that tightly adheres to the structure. For more information, or to discuss your project, 

contact your local Tnemec representative today.

LESS PREPARATION.
MORE PERFORMANCE.

Overcoat Your Tank 
with Uni-Bond™ Mastic

118 Uni-Bond_7.5x5.indd   1118 Uni-Bond_7.5x5.indd   1 1/4/22   4:10 PM1/4/22   4:10 PM
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continued from page 6

Engineering Solutions

• Water & Wastewater Engineering

• Renewable Fuels / Waste-to-Energy

• Water Resources

• Public Safety & Municipal Management

• Construction Services

• Funding Strategies

Operations Solutions

• Operations Solutions for Water

and Wastewater Facilities

• Regulatory Compliance

• Process Troubleshooting

• Unique P3 Project Delivery Models

McMAHON AFFILIATE COMPANIES

INTEGRATED PUBLIC RESOURCES, LLC

INTEGRATED PUBLIC RESOURCES OPERATIONS, LLC

NEENAH  WI

MACHESNEY PARK IL

VALPARAISO IN

NOW HIRING
Engineers / Designers

WATER & WASTEWATER

YOUR PARTNER
IN PROTECTING OUR

MOST PRECIOUS 

RESOURCE

920 751 4200

MCMGRP.COM

SERVICE  INSPIRED S INCE  1909

About DimonD bros.
• Dimond Bros. Insurance is an independent

insurance agency headquartered in Paris, IL
• 40 Office Locations throughout Illinois,

Indiana and Wisconsin with 300+ employees
• One of the Largest Privately Held Insurance

Agencies in the United States

our cArriers
• Carriers will be selected based on the

individual risk.  Carriers we may utilize
include: Cincinnati, Travelers, Selective, Bliss
McKnight, OneBeacon, IPRF or ICRMT

• Response to members in a timely and
professional manner

• Individualize communication style
preferences including email, mail, phone,
fax

• Attend and Contribute to IRWA Conferences

Dimondbros.com Dimond Bros
 Sean Griffith

801 N. Third St., Suite B 
Effingham, IL 62401 

(217) 347-0584 ext. 3104
sean.griffith@dimondbros.com

  John B. Griffith
801 N. Third St., Suite B 

Effingham, IL 6240 (217) 
347-0584 ext. 3105

john.griffith@dimondbros.com

OUR COMMITMENT
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How Many Buckets? continued from page 9

P.O. Box 4018
Ballwin, MO 63022

Phone: 636.391.8992
resslerassociates.com

Water is Life...
Clean Water is Health!

Treatment Equipment, Spare Parts,
Replacements & Service

more than once to get that gallon of water to your tomatoes. The 

more leaks you have, the more pails you will have to carry. If 

you have no leaks, you make one trip and waste nothing. Your 

well/pump works less so you use less electricity and your pump 

last longer. You also use fewer treatment chemicals so you save 

money. The same ideas apply to your water system. 

	 Some of the strongest conservation measures communities 

can utilize and encourage, are, water conservation by promoting 

the use of water-efficient plumbing fixtures and appliances, and 

updated water rate structure to incentivize conservation, and 

reduce outdoor water use. Some communities are offering rebates 

on water-efficient fixtures and/or outdated irrigation controllers. 

Others are conducting more thorough leak-detection programs, 

which improve revenues due to the reduction in non-revenue 

water. 

	 We need to also assess our metering equipment. A faulty 

cash register can cost a fortune. Think of it this way for example, 

a Village has 1000 meters, each meter averages 80 gallons per 

day of use for 365 days each year. If all of the 1000 meters only 

count 80% (which may have been a decent grade on an algebra 

test in school, but not here) of the water passing through them, 

you are losing 5,840,000 gallons of water revenue each year.  

This equates to 5,840, 1000 gallon billing units. At $5.85 per 

unit, you just lost $34,164. Now who wouldn’t like to have 

that additional revenue in your budget each year? This is not to 

mention the electricity needed to process and pump all that water, 

or the unnecessary wear and tear on your equipment. 

	 Do your own research and calculations. Develop a 

conservation program that makes good sense for your system. 

Remember, it is YOUR responsibility to leave the system in 

better condition than that system was when you started working 

there. Future generations depend on the decisions we make 

today. 
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NEW TANKS — Rick DiZinno
(270) 826-9000 ext. 2601

EXISTING TANKS — Jordan Pyles
(270) 826-9000 ext. 4601

Code
Updates

In-Service 
Cleaning

800.328.5460
 wtg@hawkinsinc.com

Customized solutions by a 
professionally trained team.

Scan this QR code to see 
the Hawkins video.

Water Treatment Chemicals, 
Equipment and Local Service

Now Hiring for Sales & Service!
Visit www.hawkinsinc.com/careers for current openings and locations

• Potable Water
• Wastewater Treatment
• Collection Systems

WATER TREATMENT

• Mini Bulk Delivery
• Equipment Installations
• Laboratory Testing

SERVICE

•  Chemical Injection Pumps
•  Chlorination Control
•  Chemical Feed Equipment

EQUIPMENT

Havana, IL    
309.543.2152

University Park, IL 
708.258.3797

 Centralia, IL 
618.545.3775
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2022 Annual Conference Wrap-Up
By Heather McLeod, Membership Services Assistant

We were able to pull off a pre�y normal looking Annual Technical Conference in February! Our total a�endance ended up at 450 with 
110 exhibitors. We were back to the full 2 1/2 days of training with lots of water and wastewater classes for credit hours to choose 
from as well as being able to again offer people the chance to take their water or wastewater exams. Thanks to everyone who 
showed up to make this a great year back! Below is a list of all the winners from that week.

Congratula ons!

Grand Prize Winner—Joe Williamson; City of Effingham
Gun Raffle—Mark Bertolis
Best Tas�ng Water—O�er Lake Water Commission
Scholarships—Erin Caitlin Ellio� from Astoria, IL and Gannon Michael Stork from Flora
Water System of the Year – Village of Wayne City
Water System Opera�ons Specialist of the Year – Mike Schopp; Village of Mackinaw
Wastewater System of the Year - City of Murphysboro
Wastewater System Opera�ons Specialist of the Year – Jason Rix; City of Marseilles
Runner Up Water Systems of the Year – Godley Public Water District & Village of Homer 
Runner Up Water System Opera�ons Specialists of the Year – Jeff Mercer; Village of Atwood & 
Stuart Thomas; Lake Egypt Water District
Runner Up Wastewater Systems of the Year – City of Wilmington & Village of Edgewood
Runner Up Wastewater Systems Opera�ons Specialists of the Year - Herb Hosfeldt; City of Vienna & Dusty Buss; City of Mt. Sterling
Associate Member of the Year - Maguire Iron 
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Air Diffusion Systems
AQUAFIX, Inc.
Aquaflo Technologies, Inc.
Aquaphalt
Brotcke Well & Pump
Chastain & Associates, LLC
Coe Equipment, Inc.
Core & Main
CUSI
Dixon Engineering, Inc.
Dunham Engineering
Durkin Equipment Co.
Electric Pump
Enz USA Inc.
Hawkins Water Treatment Group

Illinois Electric Works
IMCO Utility Supply
IRWA
IRWA Board Members
JULIE, Inc.
Key Equipment & Supply Co.
KLM Engineering
LOCiS
M.E. Simpson Co., Inc.
Metropolitan Industries, Inc.
Midwest Meter, Inc.
Missouri Machinery & 
   Engineering Co.
MMG
Municipal Equipment Co.

National Wash Authority
PDC Laboratories, Inc.
R.E. Pedrotti Company, Inc.
Redlin Print winner donated back
Ressler & Associates
Richards Electric Motor Co.
Sensus USA
Shawnee Professional Services
Smith Ecological Systems Co.
Stewart Spreading, Inc.
Stewart Spreading, Inc.
Utility Pipe Sales Co., Inc.
Vandevanter Engineering Co.
Viking Chemical Company

Air Diffusion Systems
AQUAFIX, Inc.
Brenntag Mid-South, Inc.
Brooks & Associates, Inc.
Culy Contracting
Durkin Equipment Co.
Farnsworth Group, Inc.
G.A. Rich & Sons

Gasvoda & Associates
IMCO Utility Supply
Indelco Plastics Corporation
Milano & Grunloh Engineers, LLC
Municipal Equipment Co.
PDC Laboratories, Inc.
R.E. Pedrotti Company, Inc.
Ressler & Associates

Stewart Spreading, Inc.
Tnemec/Taylor Coating Sales, 
Inc.
Utility Pipe Sales Co., Inc.
Watersurplus

ell & Pump
Associates, LLC

ment, Inc.
in

neering Inc

nnnnyyyyyy
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The Illinois Rural Water Associa on Associate Member Scholarship Fund was created in 1997 to promote further educa on for 
an eligible family member of any ac ve vo ng member of IRWA. Each year we present two $1,000 scholarships (one to a boy 
and one to a girl). Any current Associate Member of the Illinois Rural Water Associa on can contribute to this fund.  The 
scholarship winners are announced during the awards ceremony on Tuesday morning of the conferences. 

Each year the applicants must write an essay on a topic of the scholarship commi ee’s choosing and submit it with their 
applica on. This year the essay topic was “The Pros and Cons of Fluoride in Drinking Water”.

The winners chosen were: Gannon Michael Stork and Erin Caitlin Ellio

Gannon Stork is from the City of Flora and a ends Flora High School. He is planning on ge ng an Associate’s Degree in 
Business/Marke ng. He has been on the Honor Roll, Track Team, School Bass Fishing Club, Basketball and Tennis teams. He is a
4H, MLF and BASS Member.  Gannon is the son of Tim Stork and Kristen and Toby Rinehart. Toby is the Superintendent of 
Public Services at the City of Flora.

Erin Ellio  is from the Village of Vermont and a ends Astoria High School. She will be pursuing a degree in Dental Hygiene. She 
has received the Silver & Gold Presiden al Academic Award, she has been the student council Secretary, Art Club Secretary, 
Senior Class Treasurer, Na onal Honors Society, and been Student of the Month.  Erin is the daughter of Donald Ellio  

Thank you to this years scholarship donors:
Brenntag Mid-South, Inc.

Durkin Equipment Co.

Electric Pump

G.A. Rich & Sons

MECO Engineering Company

Municipal Equipment Co.PDC Laboratories, Inc.

Ray Lindsey Co.

Sidener Environmental Services, Inc.

Subsurface Instruments

Vandevanter Engineering Co.

Waterly/WaterClick

The Illinois Rural Water Associa on Associate Member Scholarship Fund was created in 1997 to promote further educa on for 
an eligible family member of any ac ve vo ng member of IRWA. Each year we present two $1,000 scholarships (one to a boy 
and one to a girl). Any current Associate Member of the Illinois Rural Water Associa on can contribute to this fund.  The 
scholarship winners are announced during the awards ceremony on Tuesday morning of the conferences. 

Each year the applicants must write an essay on a topic of the scholarship commi ee’s choosing and submit it with their 
applica on. This year the essay topic was “The Pros and Cons of Fluoride in Drinking Water”.

The winners chosen were: Gannon Michael Stork and Erin Caitlin Ellio

Gannon Stork is from the City of Flora and a ends Flora High School. He is planning on ge ng an Associate’s Degree in 
Business/Marke ng. He has been on the Honor Roll, Track Team, School Bass Fishing Club, Basketball and Tennis teams. He is a
4H, MLF and BASS Member.  Gannon is the son of Tim Stork and Kristen and Toby Rinehart. Toby is the Superintendent of 
Public Services at the City of Flora.

Erin Ellio  is from the Village of Vermont and a ends Astoria High School. She will be pursuing a degree in Dental Hygiene. She 
has received the Silver & Gold Presiden al Academic Award, she has been the student council Secretary, Art Club Secretary, 
Senior Class Treasurer, Na onal Honors Society, and been Student of the Month.  Erin is the daughter of Donald Ellio  

Thank you to this years scholarship donors:
Brenntag Mid-South, Inc.

Durkin Equipment Co.

Electric Pump

G.A. Rich & Sons

MECO Engineering Company

Municipal Equipment Co.PDC Laboratories, Inc.

Ray Lindsey Co.

Sidener Environmental Services, Inc.

Subsurface Instruments

Vandevanter Engineering Co.

Waterly/WaterClick
Erin Elliott Gannon Michael Stork
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	 Everyone has been overwhelmed trying to digest all the 
new lead service line requirements (as details become available).  
To add insult to injury we were all just notified that we must 
revise our lead and copper sample sites.   Many of us are also 
just learning that we must develop a Nitrification Action Plan.  
When are all these new requirements going to end?  Well, there is 
another requirement (which became effective July 26, 2019) that 
most of us are beginning to find out about.  Each water supply 
that has the capacity to treat water must develop a Source Water 
Protection Plan.
	 If you haven’t heard about this requirement yet, then you 
will.  Some of you have seen the presentation about this at 
one of the training sessions we been doing since September.  
Several water supplies which have recently had a triennial 
IEPA engineering evaluation have seen this requirement as an 
“Attachment B” item.   This will become an “Attachment A” item 
once your deadline passes.  
	 So now you are asking how do I know if I need one?   If 
you are a purchase supply with no emergency wells, intakes, 
or way to treat water then you not required to develop a plan.  
Everyone else is now required to have a plan.  This is being 
phased in by population served.  If you sell water to other 
supplies, then their population (from IEPA Drinking Water Watch 
data) is added to yours for this.   If your population is greater than 
50,000, then your plan is due July 26, 2022.   If your population 
is greater than 3,000 but less than 49,999, then your plan is due 
July 26, 2023.  If your population is less than or equal to 2,999, 
then your plan is due July 26, 2024.  
	 Some of the systems that I have talked with have said “I 
have the new lead stuff and NAP to deal with, so this has to 
wait.”   I get it.  I was in your shoes up until I came to work for 
IRWA September 1st.   I would have put this on the back burner 
myself if I didn’t know about funding advantage to having this 
plan in place.  
	 If you are applying for funding through the IEPA Drinking 
Water State Revolving Loan Fund, then you can receive 
additional points on your loan application.  There were 13 
projects which were not awarded funding in the last cycle.  If 
any of these projects had been awarded the minimum points 
below, then they would have scored above the other projects to 
get awarded.  Under the current loan scoring system this includes 
funding lead service replacement projects.
 f)	 Protection of Water Source 

1) 	 A maximum of 150 
points may be awarded 
under this subsection 
(f). 
2)  	 150 points will be 
awarded if the applicant 
has implemented a 
Source Water Protection 
Plan as provided in 35 
Ill. Adm. Code 604.
3)	 75 points will be 
awarded if the applicant 
has not implemented, 
but has obtained Agency approval of, its Source Water Protection 
Plan as provided in 35 Ill. Adm. Code 604.335.
	 So, what does this plan entail?   The details can be found in 
the Title 35, Subtitle F, Chapter 1, Part 604.300 which is modeled 
after the AWWA G300.  Here’s an abbreviated summary. The 
minimum requirements include a vision statement, a source water 
assessment, objectives, and an action plan.  
	 The vision statement can be the most difficult.  Some have 
spent hours deliberating to come to agreement on this.  
	 The source water assessment has been completed for most 
of you, but this was done around twenty years ago.  The updating 
of this information is relatively simple.  It’s especially simple if 
you have not added new water sources since then. 
	 The objectives for protecting the source water can include 
the creation of the vision statement, updating the source water 
assessment information, and performing your cross-connection 
survey.  Some of the things which you identified in your 
vulnerability assessment and emergency response plans can be 
made into objectives as well.  There are many other objectives 
which vary depending upon your source of water.  
	 The action plan must identify the actions needed to achieve 
the objectives which you list in your plan.  
	 If you want to find out more, then you can look at the 
presentation which has been presented at our training sessions by 
going to www.ilrwa.org under trainings select presentations.  You 
can also contact us.  We are here to help.

 

What’s this?  Now I need a 
Source Water Protection Plan?

by Kent Cox,
IRWA Clean Water Act 

Training & Technical Assistance Specialist
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Consider …

What do we assess?

Why … 

Key Offerings

How Do I Get A Free Energy Assessment?

Contact Dave Speagle
217-820-1560 – cell phone                  217-287-2115 – IRWA office

speagle@ilrwa.org

What is requested of the system?
        - Provide Tour of Facilities for Circuit Rider

        - Copies of Energy Bills for at least one year
        - Review and Share Energy Assessment with Operators

        - Review Financing Alternatives if Feasible
        - Implement an Energy Efficiency Plan
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Chemstream offers all the right elements to ensure 
you receive the best water treatment solutions,  
all at a lower cost.

a No-cost detailed analysis with our on-site  
and in-house laboratory

aFull line of specialized chemicals 

aPatented water treatment equipment 

aCustomized delivery services

a�State-of-the-art monitoring systems to  
ensure compliance 

aSuperior customer service

Learn more at www.chemstream.com,  
or call us directly at 618-932-9304.

Innovation | Chemistry | Excellence
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